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Jillian Novak
Senior Inbound Marketing Specialist - Baptist Health

}A'{ Jillian.Novak@BHSI.com

m linkedin.com/in/jillianovak

Jillian got her start in the world of healthcare marketing in 2015 and has experience
working with both B2B and B2C companies to execute digital marketing campaigns
that generate leads and drive retention and revenue growth. As a Senior Inbound
Marketing Specialist, she oversees CRM, lead management, and marketing
automation strategies.
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Tami Weigold

Senior Director, Client Development - Medicom Health

}A'{ tweigold@medicomhealth.com

m linkedin.com/in/tami-weigold

Tami has been in the healthcare marketing space for nearly two decades — working in
both large hospital systems and independent medical groups. The majority of her
career was spent in San Diego, leading marketing and communications efforts for
both Sharp Healthcare and Palomar Health. With a hefty focus on CRM, ROI analysis
and the patient experience, Tami was an early adopter of digital technology.

After a move to Connecticut, with her husband Justin and children Molly and Makx,
Tami joined the Client Success team at Medicom Health and works to be a valued
strategic resource to her clients.



About Baptist Health

® Baptist Health is a nine-hospital system
headquartered in Louisville, KY, with
locations throughout the state and
southern Indiana.

® We have over 400 points of care that
include outpatient facilities offering
urgent care, occupational medicine,
physical therapy, and diagnostics.
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About Medicom Health

= Our HRAs convert web visits to care visits through personalized,
e —_ evidence-based feedback and recommendations. In short, they

help patients figure out next steps for their exact situation.

Our Management Portal for clients features a wealth of
customization, automation, integration, and reporting
options for seamless use in any digital workflow.
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Learning Objectives

Real-world HRA lessons learned over
a decade

Power-user concepts for maximizing
HRA traffic

Nurturing more leads from HRA
completions to care visits
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Baptist Health’s HRA in Market
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Baptist HRA Journey

Optimize &

Remove Friction
Recruit & Train

Internal Resources

o

s

Develop Lead
Nurturing
Strategy

Improve CTAs

(N2

Increase Entry
Points
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Omni-Channel Strategy

Ad - https://www.baptisthealth.com/

347

o @\ Beptiat Heakth Breast Cancer Assessment - Take A

P A Sponsored + w»

R e W Cancer Risk Assessment

of protecting good health — not with this quick
broast hoalth assessment.

Leading Breast Cancer Care Center That Treats You Like
Family. Learn More. Learn More About...

-
P BAPTIST HEALTH
CORBIN

Learn your 5-year &
lifetime risk of breast
cancer
For life. For health.
Early detection is key

00 39k 1.9K Comments @ ~

[_{‘J Like (J Comment £ Share
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Breast Cancer HRA Awareness Video
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(n) Assets such as awareness videos

About 1in 8 US women
will develop breast cancer.

\
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Cost Savings

can be recycled each year and

shared across multiple channels.

~

/

Watch Video: https://baptisthealth.wistia.com/medias/1xkpt74sv1
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Follow-Up Process

e Streamlined lead management
e Tracking follow up history
e HRA nurturing pathways

HRA Data

Lead Management System Internal Email Notifications

External Automation

Medicom HRA

Journey

v




Simplified Lead Management

El Your Forms 2 Edit List

Cancer Care - Breast Cancer Risk Profiler -

446 Total
Yemom [ 2Unread I 446 Total ]
Heart Care - Heart Health Profiler - Corbin m

Ortho and Sports - Knee & Hip Profiler - Corbin
Lead Status Scheduled Appt
New
Left Voicemall
Lead Status Comment Bant sriad nt for patient on 12/23 with Dr. Philips.
Transferred

Scheduled Appt

Ineligible

w7
g § BAPTIST HEALTH




Tracking Follow-up

: : BAPTIST HEALTH System | D »rt | Heart Health - HRA Follow-up

Patient Status (Formstack)

Date Range

Sep 1, 2021 - Aug 31, 2022

Hosptial Market -

*Completed HRA's

@ Sent email

@ Not contacted
@ Not Contacted
@ |Ineligible

@ Left Voicemail
@ Scheduled Appt

*Moderate to High Risk

Does Not Have a PCP (Completed HRA's)

786

t 12.0% from previous year

Not Contacted
t 12.0% from previous 365 days

Does Not Have a PCP (Moderate & High )

204

t 42.7% from previous year
t 42.7% from previous 365 days

HRA Patient Status (Formstack) by Location

Risk Level = Medicom CVD 10-Year Risk Levels for
Medium, High, and High - Existing Condition.

HRA Patient Status = Medicom CVD 10-Year Risk Levels for
Medium, High, and High - Existing Condition from Corbin Floyd Hardin La Grange Lexington Louisville Paducah Richmond
Formstack Lead Platform

* Data is from Medicom via Adverity

I Ssentemail [ Notcontacted [l Not Contacted [l Ineligible [ Left Voicemail [l Scheduled Appt
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Sample Nurture Email Journey - Breast

peerm—T—— Email 1 Nurse Email2Mammo  Email 3 Breast Health
Bipss e s e Navigator Outreach Reminder Infographic
u u
v
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K BH Website
Learn your 5-year & ,
lifetime risk of breast e
cancer . Email 4 Primary , ~ Email 5 General — e
. Care _~ Women'’s Health
| have read, understood and agree to the Disclaimer,

Brivacy Policy. and Terms aod Conditions

Recommendations \

S -

Emai full Rends

Ge< the whole story. See and save your multl-page report

Any tamily history of breast cancer may impact your risk. Discuss your famiy history Find a Primary Care
With your healthcare provider. Provider

Co 19 2000110 e v ok ry qrsns o o

More resylts
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LA GRANGE

FIND A PROVIDER MYCHART SERVICES

L

DEAR JILLIAN,

Thank you for taking Baptist Health’s Breast Cancer Risk Assessment.
You have made an important step toward protecting your heaith by
learning about your risks.

While there are certain factors you cannot change, such as your
personal or family history, you can work to lower your risk or detect
potential cancer early, when it's most treatable.

We encourage you to speak with your physician about the resulits of
your breast risk assessment. If you don’t have a primary care provider,
we're happy to help you find a provider, or you can call any of the
offices listed below for an appointment.

Baptist Health offers the support you need to protect your breast
health. This includes advanced breast imaging and screenings,
genetic counseling, education about prevention, and information
about breast cancer diagnosis and treatment. Learn more about
our mammograms or call (866)_984-3619 to schedule one.

At Baptist Health, we are committed to creating healthier
communities by helping you live your healthiest life. Please do not
hesitate to reach out to us directly with any questions, concerns or
needs you have about your breast health.

SINCERELY,
BAPTIST HEALTH

Sample Nurture Email
Journey - Breast
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Increase Productivity

Marketing automation allows you
to trigger personalized emails at
important moments and give staff
valuable time back.




Results

S7M

Direct Service
Line Charges
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Timeframe: 2018-2022



Now Taking Questions
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